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SD-2020 Upgrade FW and ActiveX Guide

Click on <Browse> and select the binary file to be uploaded in Software upgrade page.
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Click the upgrade button to start the upgrade process
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Select “ulmage+ userland.img” in Step2. Then click <Upgrade> button to start the upgrade

process.
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The upgrade status bar will be displayed on the page. When it runs to 100%, the upgrade

process is finished. After the upgrade process is finished, the viewer will return to Home

page.
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Make sure the software version is upgraded successfully in Software version page.
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Click <Partial Restore> to run Partial Restore factory settings in Factory default page.
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Then the system will restart in 30 seconds.
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Uninstall DC Viewer for SD-2020

For users who have installed the DC Viewer in the PC previously, please first remove

the existing DC Viewer from the PC before accessing to the SD-2020.

Uninstall the DC Viewer
Please close all SD-2020 browser pages first.
Activate <Control Panel>, and then double click on <Add or Remove Programs>. In

the <Currently installed programs> list, select <DCViewer> and click on the button

<Uninstall> to uninstall the existing DC Viewer.

E‘ » Control Panel » All Control Panel ltems » Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.

) Turn Windows features on or

il Organize

Name Publisher
L Milestone XProtect Go 2.0 Milestone Systems A/S
B Ajr Live IP Wizard 11.0.0.4071 CQvisLink Corp.

IP Camera Viewer
A Intel® SOkfarOnenCl CDLLOnhs Buntinoe Dacl Inkalic ration
A Intel® Programs and Features ation
A4 Intel ® ation
A Intel ® l i Are you sure you want to uninstall DCViewer? ation
%ASUSW T Corporation
i:Z::E [7] Inthe future, do not show me this dialog box Yes :::EZ:EZ::::
= Windows o
& ASUS Live Update ASUS

| Please wait while Windows configures DCViewer
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Deleting Temporary Internet Files

To improve browser performance, it is suggested to clean up the all the files in the

temporary Internet Files. The procedure is as follows:

Step 1: Click on the <Tools> tab and select the option <Internet Options>.
Step 2: Click on <Delete> button under <Browsing history> section.
Then click on the <Delete Files> button under the <Temporary Internet files> section.

Step 3: A confirmation window will pop up. Click on <Yes> to start deleting the files.
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Install DC Viewer for SD-2020

For the initial access to the SD-2020, DC Viewer will be automatically installed to your PC
when connecting to the SD-2020.

Install the ActiveX Control

After connecting to the SD-2020, the request for installing the ActiveX control will appear.
Click on ‘Install’ to permit ActiveX control installation.
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@ Click here to install the following ActiveX control: install.cab’from CwisLink Comp.”...

Video format © H.264-1 () H.2684-2
x| | 4|« o] =] o] ¥]
Zoom Vde Tele

Focus Auto | Manual| MNear | Far |

MJPEG bitrate : middle compression, middle quality
H.264-1 bitrate : 4096 kbps, middle compression
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This website wants to install the following add-on: ‘install.cab’ from 'OvisLink Corp.'.  What's the risk?

Then the security warning window will pop up. Click on <Install> to carry on software

installation.
r
Internet Explorer - Secunty Warning u

Do you want to install this software?

@ Mame: install.cab
Publisher: QwisLink Corp.

More options [ Install ] [ Don't Install I

i While fles from the Internet can be useful, this file type can potentially harm
your computer. Only install software from publishﬁs you trust, What's the risk?
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DCViewer - InstallShield Wizard

Preparing to Install...

DCViewer Setup is preparing the InstallShield Wizard, which
will gquide you through the program setup process. Please
wait.

Decompressing: DCViewer . msi
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Click on <Finish> to close the DC Viewer window when installation is finished.
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InstaliShield Wizard Completed

| The Installshield Wizard has successfully installed DCViewer.
Click Finish to exit the wizard.
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